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Supplemental FAQ Sheet 
Based on Questions Submitted for the Conference Calls about the RFP 

 
Person-Centered Trauma-Informed Supportive Services  
 

 What is the definition of person-centered, trauma-informed (PCTI) supportive services? 
 
Person-centered, trauma-informed care is a holistic approach to service provision that 
promotes the dignity, strength, and empowerment of trauma victims by incorporating 
knowledge about the role of trauma in victims’ lives into agency programs, policies, and 
procedures.   
 
According to SAMHSA’s concept of a trauma-informed approach, “A program, organization, 
or system that is trauma-informed: 

1. Realizes the widespread impact of trauma and understands potential paths for 
recovery; 

2. Recognizes the signs and symptoms of trauma in clients, families, staff, and others 
involved with the system; 

3. Responds by fully integrating knowledge about trauma into policies, procedures, and 
practices; and 

4. Seeks to actively resist re-traumatization." 

For more information, visit http://www.samhsa.gov/nctic/traumainterventions and 

http://store.samhsa.gov/shin/content/SMA14-4884/SMA14-4884.pdf. 

 
Client Eligibility 

 How does this grant define Holocaust survivor, poor, former Soviet Union, and Orthodox 
Jewish?  
 
The definition of Jewish Nazi victim used by the Claims Conference and Germany is an 
acceptable definition for this grant, but there could be others. The U.S. Government does 
not limit funding to the German government’s definition.   
 
There is no income or asset eligibility requirement established by this grant for survivors to 
qualify for receiving services.  
 
For this grant, Holocaust survivors from the former Soviet Union must have been alive 
during the period of the Holocaust.  They cannot have been born after the Holocaust. The 
intent is to serve Holocaust survivors and not elderly Russian Jews who are not Holocaust 
survivors. 
 

http://www.samhsa.gov/nctic/traumainterventions
http://store.samhsa.gov/shin/content/SMA14-4884/SMA14-4884.pdf
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There is no definition under this grant for Orthodox Jewish community. 
 

 Can Holocaust survivors living in nursing homes, assisted living, long-term care facilities, 

or medical day programs receive services under this grant?  

 

They can be eligible under this grant.   JFNA will not fund medical or institutional care, but 

other PCTI services could be offered in these settings.  

 

 Can the children of Holocaust survivors be served through this grant?  

 
This grant can only serve children of Holocaust survivors if they are caregivers.  The service 
provided should be in the context of their role as caregivers. One of the four service 
categories of which applications are sought is Family Caregiving. (RFP, Page 5).  
 

Agency Eligibility 
 

 Can agencies apply as a group? What are the implications if applying with partners?   

 

Partnerships between organizations can be helpful for sustainability and to accomplish 

program goals. For partnership applications, please make a compelling case as to why each 

organization is necessary to carry out the proposed program. One organization must take 

the lead and JFNA will directly award the funding to that lead organization. Only the lead 

organization needed to have submitted the Intent to Apply.  The lead organization must 

meet all eligibility requirements, including being a direct service provider to older adults.  

The lead organization must participate fully in the grant requirements, including the 

national capacity building initiatives, and relay the information to all of their partners.  All 

partners must provide the audit report and other requirements of the application, but only 

the lead agency must be registered in SAM and have a DUNS number. The lead agency 

needs to ensure that it can clearly track and demonstrate that funds were awarded to its 

designated, predetermined partners.  The lead agency will need to report on the activities 

of the partners.  Proposals with partners should include 1 comprehensive budget that is as 

clear and specific as possible.  If applying with partners, please list each partner’s Claims 

Conference allocation. 

 What are the distinctions between funding size categories?  
 
There are two funding categories, large (requests between $100,000 to $500,000) and small 
(requests between $15,000 to $75,000). JFNA projects that 80% of the funding will be 
allocated to grants in the large category, and 20% to grants in the small category.  
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The size categories are funding size categories. The amount of the grant request – not the 
number of survivors in a community – determines the size category of the grant. Only 
agencies that receive Claims Conference funding are eligible to apply for a large grant.  

 

There is no set minimum number of Holocaust survivors served to be awarded this grant. 

Scoring is based on the review criteria on pages 11-13 of the RFP.   

 

 If an agency applies for a large grant and is not awarded funding, will it be considered for 

a small grant?  

 

The size of the grant award may be less than the amount requested. If the funding awarded 

is $75,000 or less, then this grant will be considered a small grant. 

 

 Will the Claims Conference take awardee’s grant funding into account and reduce the 

amount of their allocations for FY 2017?  

 

The Claims Conference is JFNA’s partner in this initiative and they are invested in our 

collective success. The Claims Conference has its own process for making decisions and 

allocating funding. JFNA has no knowledge of any change in Claims Conference policy in this 

respect. 

 

JFNA intends for the PCTI innovations developed through this process to supplement, 

improve, expand, or enhance service provision to Holocaust survivors. It is NOT meant to 

replace Claims Conference funding, and is not a substitute funding source for Claims 

Conference money.   

 

 If awarded a grant this cycle, can the same agency apply for another grant for a different 

purpose in the future? 

 

Yes, agencies may apply for a different purpose in the future, pending the availability of 

federal funds and the successful completion of grant requirements. 

 

Match Requirements 

 What is the definition of “new resources?” For example, if money from a general fund 
was allocated this Fiscal Year for the same program, can this be counted as new resource?  
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The intent of this requirement is both to meet the match required by the federal 

government and to aid in the proposed program’s sustainability. A new resource is 

developed or allocated specifically for the purpose of this PCTI program.  It is not part of a 

regular allocation that occurs regardless of this PCTI program.   

 

 Must the match come from funders new to our organization?  
 

The funders do not need to be new to the organization.  

 Can you clarify the "limited exception to the above requirement that the matching funds 
must be comprised of entirely new money” on RFP Page 8? Can the entirety of a grant 
received for the period of July 1, 2015-June 30, 2016 be applied to the fiscal year of these 
sub-grants (February 1, 2016-January 31, 2017), or just a portion of it? And, does this 
funding have to be for the sole purpose of supporting the PCTI program?   
 
The entirety of the grant can possibly be applied.  The previous grant must have been 
designated to support Holocaust survivor programs, but the match needs to be used for the 
“same project that is the subject of this application (RFP, pg. 8).”  For example, if this 
application is for a transportation program, the match must be used for this transportation 
program.  At least 4 months of the match must be in in the programmatic year of the PCTI 
program.   The funds must be for the same project that is the subject of this application.   
To clarify, the project “that is the subject of this application” needs to utilize both the JFNA 
funds as well as the matching funds.  (RFP, pg. 7)      
 

 If an organization receives city or state funding, can it be used for the match? Some of 

that money comes from the Federal Government.   

 

While city and state funding can count toward the match, federal funding cannot count 

toward the match.  Therefore, if city or state funding originated with the federal 

government and came to the city or state through a block grant, it could not count as 

matching funds. 

 

 Is the July 31, 2016 the deadline for accounting for the match for Year 1 or both Year 1 

and Year 2? 

 

The July 31, 2016 deadline for raising the match is for Year 1. 

 

 I need more help understanding the large grant match requirement. During the phone 

conference and in the RFP, the match requirement is described as 40%.  
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The match is 40% of the total program budget, not a percent of the federal portion.  The 

match is a 3:2 ratio. For every $3 of federal grant money received, grantees will be expected 

to contribute $2.  In this example, the total program budget is $5.   

 

 In Year 2 does the required match go down proportionate with the budget?  

 

The match does go down proportionate with the budget, but the match category remains 

the same.  If you received a grant of $100,000 in year one (3:2 required match), that 3:2 

proportion remains for year two, even though your agency will receive $50,000 (assuming 

future federal appropriations). 

 

 Can we carry some of the funding for the match over from Year 1 to Year 2 in order to 
assure that if we add more case management hours we will have enough funding?  
 
No.  You should only apply for a grant at a given level if you can meet the match 

requirement and sustain the program each year.  The intent is for the programs to be 

sustainable.  This means you must have a plan to sustain the program in Year 2 even if the 

JFNA grant will be halved.  There is no guarantee that any federal funds will be available 

beyond Year 1.  

 

 The AJFCA announcement mentioned the Federations’ $45M fundraising effort to help 

provide the match required by the government.  Is this available to the agencies to help 

meet the match?  

 

That depends on whether the funds are raised by and for your community and will be used 

for your PCTI program.   The national campaign is inclusive of money that Federations have 

raised locally and money that has been raised nationally. The national money is going to 

meet the required match for the technical assistance center and to supplement the federal 

funds that we will distribute through this RFP process. This is how we are able to estimate 

that we will distribute approximately $2.8 million, when our government award is for 

slightly under $2.5 million.  

 
Scope of Grant  

 

 Can you give a pragmatic example of how a program might be made more person-

centered and trauma-informed (PCTI)?    
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We purposely did not list examples because we want you to develop these ideas.  The point 

of the grant is to develop the innovations.  Please review the SAMHSA links on page 2 of the 

RFP. 

 

 In addition to a new case manager we would hire, can we show as part of the personnel 
an existing staff person who would provide supervision of the staff and total project? If 
so, how do we show the funding for this existing staff person?  
 
Please include it in the budget.  If this is in-kind support from the agency, please list is as so.    
 

 Can grant money be used to train professionals or paid caregivers in the trauma-informed 

approach?   

 

Yes, cultural competence training could be appropriate as it could help ensure professionals 

and providers understand the particular needs of the population in a way that helps them 

better incorporate trauma-informed approaches. 

 

 Are equipment purchases such as emergency response systems, ipads, grab bars or an 

accessible van an allowable equipment purchases? 

As long as the equipment can be tied to the intent of the grant (i.e., advancement of PCTI 

approaches/service delivery), it is allowable.  For example, perhaps the iPad is going to be 

used to test and implement a new assessment tool that is more person-focused or self-

administered so as not to cause additional stress and trauma.  Similarly, installing grab bars 

to reduce fear of bathing/showering or dependence on someone else for bathing is 

allowable.  An accessible van, could be allowable as it could help make transportation more 

PCTI, reduce waiting times (or in line) for transportation, or to make the vehicle 

environment less likely to re-traumatize.  However, it should be clearly demonstrated how 

the equipment will advance capacity to deliver PCTI and not be just because an agency 

needs a new van. 

Grant funds cannot be used for copiers, desks, fax machines, or things of that nature.   

 Do programs need to be replicable?  

Yes.  A major component of the Center for Advancing Holocaust Survivor Care is to share 

models of PCTI approaches in order to replicate them in other agencies. 

 Should we build costs of travel related to the grant, including conferences, into this grant 
proposal?  
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Yes.  The Center has very limited travel subsidies available for the annual meeting of 
grantees.  The meeting would likely be one day long in conjunction with another related 
conference, in order to bring the most value to participants.  Please budget for this meeting 
and at least one regional conference sponsored by the Center for Advancing Holocaust 
Survivor Care. 
 

 Can the proposal include different components?  For example, could we ask for funding to 

serve our long-term skilled nursing residents as well as funding to support a community 

initiative?   

 

Yes, the program can include multiple components as long as each component meets all 

eligibility requirements. 

 

 Are gift cards for groceries considered cash assistance or meals?   

 

Gift cards are considered cash assistance and not allowed. 

 

 If we have high unmet needs for home care services through the Claims Conference, can 

this grant be utilized to help meet the gap?   

 

While home care is allowable under this grant, page 5 of the RFP has a bold, cautionary 

description about using funds for homecare.  As noted throughout the RFP, all proposals 

must be sustainable in Year 2 and beyond, even if federal funds are not available.    

 

 Is respite considered homecare?   

 

Please consult with the Claims Conference if the homecare hours is the concern. 

 
Timeline 
 

 When will this translate into actual funding?  
 
The Center for Advancing Holocaust Survivor Care anticipates announcing awards by 
January 31st.  We do not know the exact timetable for funding distribution, but our intent is 
for funds to be distributed as soon as possible thereafter.  
 
 
 
 
 


